
RECOGNIZE 
•• Ill traveler (see back of card).

ISOLATE
•• Separate the ill traveler from others to the extent 
possible.

•• If at a gate and having direct contact (within 
one meter) with the ill traveler, use appropriate 
personal protective equipment such as face mask, 
gloves, and face shield or goggles.

•• If during flight and having direct contact (within 
one meter) with the ill traveler, use universal 
precaution kit.

NOTIFY
•• If at gate, follow your airline or airport’s 
procedures to request a medical evaluation or 
assistance. A traveler may be denied boarding.

•• If during flight, pilot reports to Air Traffic Control 
per ICAO requirement.

GIVE SUPPORT
•• Follow instructions from your airline or public 
health authority.
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Look for or ask about Ebola symptoms.*
Alert your supervisor about any traveler 
who has:

FEVER of 100.4˚F/38˚C or higher  
(including history of feeling feverish)

ONE or more of the following conditions:
OR

RECOGNIZE ILL TRAVELER

•• Severe headache
•• Muscle pain
•• Vomiting

•• Diarrhea
•• Stomach pain
•• Unexplained bruising  
or bleeding 

*WHO/CDC definition of Ebola




